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SUPERVISOR'S CERTIFICATE

This Is To Certify that Mr/Ms G.RAVI KUMAR Reg.
No:¥217022011 Is A Student Of B.Com Degree In Banking
Insurance Retailing/ Taxation In Andhra Christian College,
Guntur Affiliated to Acharya Nagarjuna University, has Worked
Under My Supervision And Guidance for His /Her/Their Project
Work And Prepared A Project Report On Mobile Banking " Which
He / She / They Is /Are Submitting His/Her/Their Genuine And

Original Work To The Best Of My Knowledge.

P\
-
Signature pf thie Supervisor
T.CHANDRA BABU

M.com.,
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MOBILE BANKING Page 1

PART A

“MOBILE BANKING”

“SUNNAPU BATTIL ROAD, GORANTLA, GUNTUR”

Introduction About The Village:

A community service project survey done on Digital marketing at “SUNNAPU

BATTIL ROAD, GORANTLA, GUNTUR, GUNTUR DISTRICT, ANDHRA PRADESH
522001

The Gorantla is a Locality in Guntur City in Andhra Pradesh State. It belongs to Andhra
region. Telugu is the Local Language here. Total population of Gorantla is 16051 Males are
8054 and Females are 7,997 living in 3855 Houses. Total area of Gorantla is 1424 hectares.
Guntur is the Nearest Town to Guntur. Guntur is 5 km from Gorantla. Road connectivity is

there from Guntur to Gorantla. Gorantla Pin code is 522034 and postal head office is Industrial
Estate (Guntur).

I did my project with 80 members in a week. According to my survey I found that most
of the people are educated. They have knowledge about mobile banking. In the survey I noticed
that most of people are using the mobile banking and they are Updating for new technology
also. So many people are using the payment gateways and other company money transaction

apps by the people those who are participated during survey.

The Survey is an attempt to know how Mobile Banking is a term used
or performing balance checks, account transactions, payments, etc., via a mobile device such
as a mobile phone. It was Internet Banking, which us here in a new era in banking convenience
by bringing the entire operations to the computer, and now mobile banking promises to take it
10 the next level of transactions. Mobile Banking helped give the customers anytime access to

their banks.

In this survey 1 also examine how the people are facing problems by mobile banking.
The study also examines the salient features of mobile banking on selected parameters based

on the survey data. study deals with the consumer behaviour towards usage of mobile banking.

DEPARTMENT OF COMMERCE ANDHRA CHRISTIAN COLLEGE, GUNTUR
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Map Of The Village:
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2. Socio Economic Survey: “QUESTIONNARE”

ANDHRA CHRISTIAN COLLEGE, GUNTUR

(DAY, EVENING & G
Accredited with A" grade by KAAC

DEPARTMENT OF COMMERCE
"Questionnare For Community Service Project On Dist Survey

Questionnare On Mobile Danking *

Name of the Student: Date Survey:

Tithe OF The Pro Ject "Mobile Banking™

i Ceender [ ]
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2 Age ( ]
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4. Monthly Houschold Income: [ |
A. Below20,000
B. 20,000-50,000
C. 50,000-75,000
D. 75,000-11 lakh
. Above I lakhs

5. Do you use your cell phone for any financial/ banking transactions? ( ]
A. Yes
B. No

6. What type of bills do you pay on your mobile phone? [ ]

A. Mobile phone bill

B. Utility (electricity, water)
C. School fees

D. Goods for home

E. Goods for work
F. Other

7. Do you think Mobile banking services are cheaper than traditional banking services?

( ]
A. Yes

B. No

8. Which type of mobile banking application do you use? [ ]

A. UPI gateways
B. Dircct apps of banks
C. Both

9. Which UPI payment app you usc the most? [ ]

A. Google Pay
B. Phone Pe
C. Paytm

D. Bhim app
E. Others

10. How many UPI Payment Apps do you use? [ ]

Al
B. 2
C. 3
D, More than 3

11. What are the mobile banking services you use? [ ]

N A. To get account balance update

DEPARTMENT OF COMMERCE ANDHRA CHRISTIAN COLLEGE, GUNTUR



MORILE BANKING Page 5
B To transfer monoy
O To Pay unliny iy
D To buy goods oar services
E To got sitomont of acooum
F Al the above

12 How many direct bank apps do you use? [ ]
A

B 2
S |
) More than 3

13 Droes your molile banking apphication provides personalized fealures” | ]
A YIS
R N0

AL wineh of these places would you be willing 1o undenabe mobile money transactions?

{ ]
A A fuel stataon
B Looal supermacion

€ Locul conperauve sstaution
3 Shops & Swunes

15 What benefits do vou woe of using the mobile phones for financial tmnsactions 7 | )
A Save e/ oolvonon
B Seve transpon cos
{ Mo securt ransaction
D ¥Fasey transeonons
1. Abiloy to seve and eam

10 Are you satighied with the bill ppyment facility provided by mobile banking. | ]
A You
B Ne

17 Are you setidied with the oporstion and login facilities? | ]
A Yea
i No
1§ Are you settfiod with the il paymont facility provided by mobile banking. | 1
L. Yo
D No
19 Are you ssusfied with the guality of the service provided by the Mobile Banking
Applications” | J
A Yo
B N
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MOBILE BANKING Page 52

20. Reports of Mobile Banking In Ingiq:
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PART A

“MOBILE BANKING”
“SUNNAPU BATTIL ROAD, GORANTLA, GUNTUR”

Introduction About The Village:

A community service project survey done on Digital marketing at “SUNNAPU

BATTIL ROAD, GORANTLA, GUNTUR, GUNTUR DISTRICT, ANDHRA PRADESH
522001”.

The Gorantla is a Locality in Guntur City in Andhra Pradesh State. It belongs to Andhra
region. Tclugu is the Local Language here. Total population of Gorantla is 16051 Males are
8054 and Females are 7,997 living in 3855 Houses. Total area of Gorantla is 1424 hectares.
Guntur is the Nearest Town to Guntur. Guntur is 5 km from Gorantla. Road connectivity is

there from Guntur to Gorantla. Gorantla Pin code is 522034 and postal head office is Industrial
Estate (Guntur).

I did my project with 80 members in a week. According to my survey I found that most
of the people are educated. They have knowledge about mobile banking. In the survey I noticed
that most of people are using the mobile banking and they are Updating for new technology
also. So many people are using the payment gateways and other company money transaction

apps by the people those who are participated during survey.

The Survey is an attempt to know how Mobile Banking is a term used
or performing balance checks, account transactions, payments, etc., via a mobile device such
as a mobile phone. It was Internet Banking, which us here in a new era in banking convenience
by bringing the entire operations to the computer, and now mobile banking promises to take it
to the next level of transactions. Mobile Banking helped give the customers anytime access to

their banks.

In this survey I also examine how the people are facing problems by mobile banking.
The study also examines the salient features of mobile banking on sclected parameters based

on the survey data. study deals with the consumer behaviour towards usage of mobile banking.

DEPARTMENT OF COMMERCE ANDHRA CHRISTIAN COLLEGE, GUNTUR
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Map Of The Village:
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20. Reports of Mobile Banking In India:

95%

of adults rated their bank’'s online sald tech Improvements by banks
and mobile app oxperience aus are making it “much eusier” or
“excellent,” “very good*” or “good

“somewhat easier” to access thoir
financlal services

“??” (s

7 in 10 Consumers
have used a Mmohbile device o

tloast once in the past
month to Manage th

@ir bank account

Younger Adu iIts are

Most Likely

Mobile Banking Market Size, 2022 To 2030 (USD Million)
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